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The question paper contains three Sections.
I-T § 9 =E ¥
Section—-A (Marks : 172 x 10 = 15)

Answer all fen questions (Answer limit 50 words). Each question carries
1'% marks.

(TUE—3) (3® : 1'% x 10 = 15)
Tt 9 Y & I ST (- 50 I=) | GAEk G 1Y% 3F H B
Section-B (Marks : 10 x 3 = 30)

Answer any three questions out of four questions (Answer limit 250 words).
Each question carries 10 marks.

(@ue-=) (3 : 10 x 3 = 30)
=R 9w H # Rl R el & s ST (SW-EE 250 ) | w99 10
3% H T

Section—C (Marks : 15 x 2 = 30)
Answer any two questions out of three questions (Answer limit 500 words).
Each question carries 15 marks.

(Tus—a) (3k : 15 x 2 = 30)
?ﬁ?gﬁ%ﬁﬁWa‘ruﬁeﬁwﬁm (- 500 ¥5) | T4 A 15
Hh ol Tl
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Section-A
(Tue-3)
1. (1)  Distinguish between Formal and Informal Communication.
ST qen SHT=Re §o9R & o9 H id &Il
(ii)) What is Effective Communication ?
el FER T 2
(ii1) Define Oral Communication.
Hifeger T9R &1 gRwIfoE wifsw)
(iv) What do you mean by Group Discussion ?
e foer-fomst & @9 o1 wHe@ ¥ 2
(v)  Define Public Speaking.
HreSIeh a6 1 R it |
(vi) Explain 7Cs of Business Communication.
HEEIas FaR % 7Cs i A SIS |
(vil) What do you mean by Business Letter ?
HEAIE T W SHT F AT T ?
(viii) Differentiate between Verbal and Non-verbal Communication.
TMfsger R eTemfsgsh HaR & o9 R &
(ix) Define agenda and minutes of meeting.
Yo B FEGH SR FE gu w gReE HRTC
(x)  What do you mean by Role Play ?
It fafafy ¥ sTaeRt Fn s ¥ 2
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Section-B
(TUs-9)
2. Define Communication. Describe the objectives and process of communication.
TR # gRafoa Fife) 99 & SeE T 9 &1 9uie sifs |
3.  What is meant by an Interview ? What are the objectives of Interview ? Explain
the various steps involved in conducting an interview.
HIGThR 1 1 319 ® 2 WIGTehR & o791 Se99 8l © 2 SHeh Tuie & ferw s-an
HEH 3T M =MET 7 HHABY |
4.  What is e-mail ? Write the important points to be considered regarding e-mail

etiquettes. Draft a sample e-mail to your employer asking for 10 days leave.
T0a 91 ¥ ? -9 Fremr @ gefud gewqul fagstt #1 fafew) st fgfedal w9
10 fe=t =t ggT A & T T T IR g it

5. Define Business Presentation. Discuss the key elements for winning business
proposals. Explain the process of preparing a good business presentation.
TS T S qRwifa SISy | saEtas e w6 Stad @ for e @l W
== FHIST | Th T8 AEETs T GaR HA H IR i IHeE |

Section—-C
(@ues-|)

6. What is Written Communication ? Distinguish between Written and Oral

Communication. Explain the merits and demerits of written communication.
foafea d=r 71 § ? fafeq @ Oifes =R 4 @ sifae fafea g=r & o<
T T HITT |
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7. What do you mean by effective listening ? Explain in detail the main principles

and barriers to effective listening.

TS HAU F SIS F AqAE § 7 G F90 % geA fagi ua sensi @ fawr
¥ T
8.  What is Report ? Explain the purpose of writing reports. Disucss the various

types of reports in detail with examples.

oS N

gfaees F1 € ? gfdae foem 1 Sevd T shifow | fafy= geR & gfdaeql & Sereo

Hfeq faer | == HifSw)
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