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Note .—  Attempt all five questions. Question No. 1 is compulsory consisting of eight
short answer type questions spread over all Units of this paper. Questions
2 to 5 are divided into 4 Units are required to attempt any one question

from each Unit.
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1. Attempt all eight short answer type questions (2 marks each) given below :
frfafed @t e oy SWia g9+ & SW ANT (T&F 99 2 TR H T)
(1) Define Reference Service.
Ty Far wl gRwIf it

(i) What is the need of information services in a library ?

TEIRICT H AT JaTst w1 N STavaRd ¥ 2
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(ii1) What does the acronym ‘DESIDOC’ stands for ? Where is the Headquarters
of DESIDOC ?

‘SHTETR’ HT Y AW N ? SHISH I AT HEl (od § 2
(iv)  What is the full form of ‘MEDLARS’ ? List out any #wo services given by
MEDLARS.
‘oo’ &1 QU A F 7 ? Aead gRI & ST Sl fRE ar Jared o1 Seord ity |
(v)  Write any two information needs of library users.

TR ITABIST Bt HIE G ol STavashand fafe |

(vi)  Write the names of any rwo techniques of user studies.
ST AT H TR G TRAR & AW fAre |
(vii) Write any #wo differences between print and non-print information sources.
Tfsa qen oWfsa Y= dial § FE @ o= fafe |
(viii) Define tertiary information sources with one example.
Jataeh FET il Wk Sael0l Higd IR it |
Unit-1I 16 each
(FE—)
2. Write an essay on reference services in a library.
e # Hed gaet W uw e fefan)
Or
(3=
What is ‘SDI’ 7 Write down the steps in providing SDI services in a library.
‘THELIE. R ? T H TE.SLeTE. Yad YEM i & =RO @l feren |
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Unit-I1 16 each

G —ID)
3.  Mention objectives of NISCAIR (now known as NIScPR). Describe its activities

and publications.

frehay (59 o190 fToR & 9™ 9 ST ST €) & Sedl &1 Soold hifsu | T9eh! Tiafafesi
3R GRTIMI T U HIfFTT |
Or
(3rram)

What do you mean by International Information System ? Write the functions
and services of AGRIS in brief.

STRISE T JOIelt & 379 41 9He & 2 TR & st ua dansit 1 9ag # fafem)
Unit-IIT 16 each
(sehE—IID)

4.  Define the concept of ‘user education’. Describe the methods of conducting user

education programmes in libraries.

‘ IuRiter foTen’ Y ST bt ARG SHIfSTT | qEaehTerdl | Suiie f¥1eT SisH et
w &t fafed 1 vl wifsw)

Or
(3teram)

What are the categories of information users ? Write the various models of

information need and describe any one model in brief.
o SwErTRatel i wn Afet € 2 ge stavesar & fafus At @ fafe aen
frdt ua wied &1 a9 # 9uiM wifeq)
Unit-1V 16 each
FHE—IV)

5. Explain different types of information sources with suitable examples.

faf= 9ohR & Fo1 S F STYE Qe died SRl HIfaT |
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Or
(3teram)

What is a Non-documentary Source of Information ? Write its types and

characteristics in brief.

AT 1 SIS Ud F T ? 39 YR TE fogoanstt w1 wam 7 fafew )
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