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SEMB-232

M.Com. (IInd Semester) Examination, 2022
BUSINESS MANAGEMENT
Paper - FCM-CBM-CC-204

(Organisational Theory and Behaviour)

Time : 1% Hours | [ Maximum Marks : 75
Section—-A (Marks : 172 x 10 = 15)
Note .— Answer all fen questions (Answer limit 50 words). Each question carries

Note —

e —

1% marks.

(@us—3) (& : 1% x 10 = 15)
Tt G Y & IR SIST (- 50 =) | GAE G 1% 3FF w1 B
Section-B (Marks : 10 x 3 = 30)

Answer any three questions out of four (Answer limit 250 words). Each
question carries 10 marks.

(@us-—=) (3® : 10 x 3 = 30)
IR H § R @ T ® SW AN (SW-EE 250 %) | ToE TR 10 5
H FI

Section—C (Marks : 15 x 2 = 30)
Answer any two questions out of three (Answer limit 500 words). Each
question carries 15 marks.

(T@ue-|) (3® : 15 x 2 = 30)
S;——rﬁﬁﬁq—%fa’rsrﬁa%waﬁq (S 500 ¥%) | T&F XA 15 3T A

|
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Section-A
(TUs-3)
1. (@ What is an Organisation ?
we fohd #ed § 2
(i) Who is a Manager ?
TeRE HA o T
(ii1) What is Perception ?
sygfa #m § ?
(iv) Define Motivation.
TN sl GRS |
(v)  What is Conflict ?
HANG 1 AR ?
(vij  Who is a Leader ?
T BE BT 2
(vii) What is Change ?
g T T ?
(viii) Define Learning.
st 1 R SIS
(ix) What is Power ?
vife =R Bt § 2
(x)  Define Attitude.

Attitude =1 gRenfoa sifs
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Section-B
(Tue-9)
2. Explain Social Learning Theory.
grttseh e fagr=r i e St
3. How can mis-behaviour at work be controlled ?
HH % UER hl Hd Ukl ST el § ?

4.  Explain Maslow’s hierarchy of need theory and how is it different from Alderfer

ERG Theory.
Tl & STEvashdl TSHEHH 1 TS SR J Testw ERG fagma 4@ 8 fa= § 2
BREIERY
5. How is Attitude formed ?
Attitude fFH T@ & s=@ T ?
Section—-C
(Tue-9)
6. Explain in detail various group decision making techniques.
fafv= @ fofg R 1 Al & IR # fowR ¥ saEu)
7.  Explain some types of Organizational Structures.
HD YHR & ISAHF A H A HIFT |
8. What are the factors which help to make the personality of an individual ?

9 HAY HE §, S (hdl afR & HfRicl ol oI H Heg w7
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