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C-171
B.Com. (Part-I) Examination, 2022

TOURISM AND TRAVEL MANAGEMENT

Paper - 1II
(Hospitality Management)

Time : 3 Hours | [ Maximum Marks : 85
Section—-A (Marks : 2 x 10 = 20)
Note .— Answer all fen questions (Answer limit 50 words). Each question carries
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2 marks.

(@us—3) (3% : 2 x 10 = 20)
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Section-B (Marks : 5 x 5 = 25)

Answer any five questions out of seven (Answer limit 200 words). Each
question carries 5 marks.

(Tus-9) (3F® : 5 x 5 = 25)
I # 9 R Ui T & SW SIS (SW-EE 200 9E) | YAE Y9 5 37
H T

Section—C (Marks : 20 x 2 = 40)
Answer any two questions out of four (Answer limit 500 words). Each
question carries 20 marks.

(@us—a) (37 : 20 x 2 = 40)
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Section-A
(Tus-3)
1. (@ Define Hospitality Management.
smfden yaY w1 IR it
(i)  What is Motel ?
Hed #1 § 7
(i11)) What is the meaning of Profit-oriented welfare service ?
Y SR oot o = § 2
(iv)  Describe the check-in procedure.
=h-31 UlhaAT 1 FAUA RIS |
(v)  What is meaning of Transcript Report ?
wftera fdd 1 e @ ¥ 2
(vi)  What is difference between PBX and EAPBX ?
AT @ LU AT § o s ¥ 2
(vii) Explain check-out procedure.
k-SSR 1 AR Hif |
(viii) What do you mean by non-profit welfare services ?
R-TY SR FEAUTRR st | SAIRT FM SN T 2
(ix) What is the procedure of Room Reservation ?
FHE SRV Fiowam 7 7 ?

(x)  What do you mean by Reservation Modes ?

AR HIEH 9§ SR 1 39 © 7
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Section-B
(TUs-9)
2. Describe profit oriented and non-profit oriented welfare services.
Ay sMeia oIk TR-eny oMenfa weameeRt danstt 1 avi i |
3.  What is the meaning and classification of Hotel ?
e o 9 il = ¥ ?
4.  What is the meaning of Front Office ?
™e AfRd 1 a7df F ¥ 2
5. Explain the Clientele.

(aWa

TTeeh! @i SRS HiTT |

6. What is Paging System ? Explain in detail.

s gomelt = § ? foaR @ edEud
7. Write short notes on the following :

(@) Tariff Card

(b)  Reservation

frafafea w wfyw feoafrr fafew -

(1) MWw *E

(F) REW

8.  Describe the introduction and preparation of Transcript Report.

yfaer RO =1 afem 7 3¢ sHE! T A A
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Section—-C
(TUs-7)
9.  What is Front Office Department ? Explain its introduction and functions.
e Siifthe faum o= 7 sHe U= ©d wEl St A St |
10. What is Room Reservation and Reservation Modes ? Explain in detail.
F ARV TE SRV K AW 7 T 7 R ¥ = i)
11. What is Billing System ? Explain the types and methods of billing in detail.
fafem womet =1 § ? sHE YHR UH fod oA % sl *i AR ¥ aan

12.  What is Foreign Currency ? Explain the handling procedure of foreign currency

and credit cards in Hotels.

fooeft qe1 #=0n © 7 Trea A fojvh e e wiee wEl & fwarw &t ufewen wi aaEw )
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