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Note —

Note —

Section—-A (Marks : 2 x 10 = 20)
Answer all fen questions (Answer limit 50 words). Each question carries
2 marks.

(@us—3) (3® : 2 x 10 = 20)
Toff 9| U & W T (SW-HH 50 TE) | FAF YA 2 FF H T

Section-B (Marks : 8 x 5 = 40)
Answer any five questions out of seven (Answer limit 200 words). Each
question carries 8 marks.

(Tues-=) (3® : 8 x 5 = 40)
I # ¥ R Ul T & SW SIS (SW-EE 200 9E) | TS Y9 8 S

=l
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Section—C (Marks : 20 x 2 = 40)

Note .— Answer any two questions out of four (Answer limit 500 words). Each

question carries 20 marks.

(Tus-7) (31 : 20 x 2 = 40)
M - ORH Y FHE S I & S| A (SW-T 500 ) | T&E T 20 3TH H
gl
Section-A
(Tue-3)

1. (@ What do you mean by Consumer Behaviour ?
YN HIER W ST F I § 2

(i)  What is Psychological Reasoning ?

Y

TR e Ifg T ?

(ii1)) Define Buying Behaviour.
A FARR 1 IRAT HIfST |
(iv) What is Perception ?
syfa & © 2
(v)  What is Learning ?
sAfepm = ¥ 2
(vi) Define Attitude.
yafd =l Rt i
(vil) What do you mean by Group Dynamics ?
T TffasE ¥ ST F SHe § 2
(viii) Define Cultural Influence.

Tl T # aR F
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(ix) What do you mean by Media ?
Hifear ¥ M9 F TG T 2
(x)  Define Consumer Awareness.
SUHIKI STRTE hl TR IS |
Section-B
(Tue-=)
What are the main elements of Consumer Behaviour ?
IR FIER & H&A T M E 2
Write short note on Changes in Behaviour Pattern of Consumer.

YT & I AR | Uiedd | gfaa feoeit fafem

What is the importance of motivation in Consumer Behaviour ?
STHERT SRR § U0 &1 Hew Sy |

What is Group Influence ? How is it important ?

g Y& F % 2 T8 F " § 7

How is memory important in Learning ?

A (Hrem 1 9fmar) d TR v fve ger SwEr § 2

How family influence impact on Consumer Behaviour ?
AR FIER R TRARE 9T fhE YR TR T © 2
What do you mean by Consumer Awareness ? What are its elements ?
YR SINTEhdl | 39 91 THgd © 7 39 HeT o o § 2
Section—-C
(Tue-=)
What is nature and scope of Consumer Behaviour ?

SR SEER F1 THA T8 & H A SIS |
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10. What do you mean by Group Dynamics ? How is it important in consumer

behaviour ?

g fafasE | 9 F gHed § 7 9% U SRR H fRg yhR meet § ?
11. Write short note on Influence of Society on Consumer Behaviour.

U SRR W HAN H1 9NE R Giga feomft fafem

12. What is Purchase Process ? What are the main steps of purchase process of a

consumer ?

% UfH ¥ 7 U HT HIT URA F GTF RO R
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