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Note .— Attempt all five questions. Question No. 1 is compulsory consisting of 8
short answer type questions spread over all Units of this paper. Question
Nos. 2 to 5 are divided into 4 Units, required to attempt any one question

from each Unit.
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1. Attempt all eight Short Answer Type Questions :
quft 38 Y IWA Tl F IW T 2x8=16
(1) Define ‘Human Relation Management’.
‘AME THEE gere | 1 aReif sl
(i) What do you understand by Total Quality Management (TQM) ?
Foqol e Yo (LFTH.) 9 ST 1 GHE § 2
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(ii1)) Write the names of any fwo Budgeting Techniques.
=l § ate el & W fafeu)

(iv) Explain the importance of Library Statistics.
TKIhTeTd |IETs! & Hed hi ATl i |

(v)  Write the names of different sections of Library and Information Centres.
T Ta ol dwal & fafa= s & W fafem)

(vi) Mention any two methods of Stock Verification.
it T ® R & il % AW sy

(vil) What is the role of policies in the Library and Information Centres ?
TEIhTeE 3R GO del B Afqa wt an gfger § 2

(viii) Explain the need of Space Management in Library and Information

Centres.

TEIRIE TS GO Bl H M Yo i STEvashdl i Al Hifeg |

Unit-1
(FE-D 16 each
2. What is Management ? Discuss the functions and principles of Scientific
Management.
T F T 2 SRR Yo % %Al @i fagral st St
Or
(Irgam)

Differentiate between Job Description and Job Analysis.
FE foern 1d F g & Hed SRR TR HIfeT |
Unit-II
(FrE-1D) 16 each

3. Define Budget. Explain various budgeting techniques and methods in short.

oI I GRS Hifse | fafi= oo aoriel T fafE = 9899 § 99|
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Or
(3teram)

What do you mean by Library Statistics ? Discuss need and objectives of Library

Statistics.
THTT HIfeAh 9 39 1 THed & 7 TKherd et i STavashal iR 3294l
R T4 HIC |
Unit-III
(3ehtE-1ID) 16 each

4. Discuss the different sections of Library and Information Centre and their

functions in brief.
TR TH ol &5 & fafy=T SRl 3R ST ®/@f & 989 | == wife |
Or
(3reran)

Why collection development and management policies are important in Library

and Information Centre ? Discuss in brief.
JEIHE T Gl #ws 8 G faewm iR yerem Hfifeal o6 qewyel € 2 989§ ==
RIS |
Unit-1V
(FFTE-IV) 16 each
5. Discuss the procedures and steps in Planning Library Building.
T e H AN SN H e e ol w s i
Or
(3=

Write an essay on Library Standards.

T A R T Fery fafen
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