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M.A. (Final) Examination, 2022
PUBLIC ADMINISTRATION
Paper - VII & VIII
Group - B (iii)

(Citizen and Administration)

Time : 3 Hours | [ Maximum Marks : 100
Section—-A (Marks : 2 x 10 = 20)
Note .— Answer all fen questions (Answer limit 50 words). Each question carries
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2 marks.

(@us—3) (3® : 2 x 10 = 20)
Tt T/ WEH % S ST (SW-EHE 50 IS) | Wedsh WY 2 3 T |
Section-B (Marks : 7 x 5 = 35)

Answer all five questions. Each question has internal choice (Answer limit
200 words). Each question carries 7 marks.

(Tus-a) (3% : 7 x 5 = 35)
Tt dfer g & SR AN g g # faen @1 wem wifs (S
200 ¥1=5) | T G 7 3% W B

Section—C (Marks : 15 x 3 = 45)

Answer any three questions out of five (Answer limit 500 words). Each
question carries 15 marks.

(Tue-w) (3 : 15 x 3 = 45)
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Section-A
(TUs-3)
. (@@ What is Citizen Administration ?
AR TRIE T 2
(ii))  Functions of Government.
THR & T |
(ii1) What do you mean by Citizen’s Charter ?
fadtsm =t &1 F oed ¥ 2
(iv) When was Citizen Charter came into force ?
feism =t e @ gen ?
(v)  Various categories of Public Grievance.
e forermat =t fafvs Sforr

(vi)  When was the Public Grievance Directorate established in Cabinet

Secretariat ?

N o = o

e e fesmera =1 wfome dfuerea § e sorfua e = ar ?

(vii) From which country the concept of Lokpal was introduced ?
SRS HT STAEROT fhT S0 F o W F ?
(viii) According to which Act Lokayukt was established ?
FFEE H T R sfufEE & e BT @ 2
(ix) Where is the Head Office of NCDRC situated ?
NCDRC =1 q&ae™ %8 § ?
(x)  Who is present Chairperson of NCDRC ?
NCDRC & adHH e ®F § ?
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Section-B
(TUs-9)
2. What are the main elements of Citizen’s Charter ?
AR AER-TF & ot ad HA-HES § 2
Or
(3=
Write any four functions of Lokpal.
I & Hig AN HE oqEy |
3. Explain the significance of Citizen’s Charter.
TS a @1 Aed 9HEET |
Or
(3=
Participation of citizen’s in Administration.
IMEA § ARTRERT i HFIGRT |
4.  What is Central Vigilance Commission ?
HET Tahdl STEN M § ?
Or
(3=
Can Central Vigilance Commission members be removed.
F HET Tashdl AR & TS I TR S FHRAT § 7
5. What is Grievance Redressal ?

Rorerrra freamor w1 § 2

Or
(3reram)

What are the challenges of Grievance Redressal ?

forrra fremor =t Aifaat F=n € 2
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10.

11.

Explain the factors responsible for delay in resolution of dispute in Consumer

Protection.
YT T § faae] & THYE | 0 % HR0 SaEy |
Or
(3=
Which Acts protect the Interest of Consumer ?
sl & ol & e & fog sifufafeg #rE fF-wea § 2
Section—-C

(@us-4)

Explain the concept and evolution of Citizen Centric Administration.

AR Hi5d J9TEE &1 STHEROT Ud 35Hd SaET |

Write a note on accountability of Administration and Citizen.
TETET TS AN i SeeREd W TE o faten |

Write a note on participation of citizens in Administration.

YITEA H AFTRERT i R W TH oG fafen |

Explain the organisation and functions of Central Vigilance Commission.

HST Al AN & TS IR HE SRy |
What is the role of Lokpal and Lokayukta ? Explain.
AH T AhIgeR i F1 e & 2 e Hifeg |
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